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3apeructpuposaHo B MuHtocte Poccum 3 ceHTsa6pa 2015 r. N 38788

MWHUCTEPCTBO OGPA30BAHUSA U HAYKUM POCCUACKOW ®EQEPALIUK

NPUKA3
ot 17 aBrycta 2015 r. N 835

OB YTBEPXOEHUN
®EOEPAIIbHOINO rOCYOAPCTBEHHOIO OBPA30OBATENIbHOIO CTAHOAPTA
BbICLLEFO OGPA30BAHMA NO HANPABJIEHMIO NOATOTOBKU
43.04.01 CEPBUC (YPOBEHb MATUCTPATYPbI)

B cootBetcTBUM € noanyHkToM 5.2.41 lMonoxeHns o MuHucTepcTBe obpasoBaHus U Hayku Poccuinckomn
depnepauuu, yTBepxKaeHHoro noctaHosneHveM lNpasutensctea Poccunckon ®eaepaumm ot 3 uioHa 2013 r. N 466
(CobpaHue 3akoHoaatenbctBa Poccunckon ®epepaumm, 2013, N 23, ct. 2923; N 33, cT. 4386; N 37, cT. 4702;
2014, N 2, ct. 126; N 6, cT. 582; N 27, cT. 3776; 2015, N 26, ct. 3898), u nyHktom 17 [lMpaBun paspaboTku,
yTBepXAeHus heaepanbHbiX rocy4apCTBEHHbIX 0OpasoBaTeribHbIX CTaHOAPTOB U BHECEHUS B HUX U3MEHEHWHN,
YTBEPXAEHHbIX NOCcTaHoBMeHneM [paButensctBa Poccuickon ®egepaunm ot 5 aBrycta 2013 r. N 661 (CobpaHue
3akoHogartenbcTBa Poccuiickon Pepepaumu, 2013, N 33, cT. 4377; 2014, N 38, c1. 5069), nprkasbiBato:

1. YTBepantb npwunaraembli depepanbHbii roCydapCTBEHHbIN 0OOpasoBaTeENbHbLIN CTaHOAPT BbICLUErO
obpasoBaHus no HanpaeneHuto noarotoekn 43.04.01 CepBuc (ypoBeHb MarncTpaTtypsbl).

2. NpusHaTb yTpaTMBLUUMU CUAY:

npuka3 MuHuctepcTBa obpasoBaHus n Haykum Poccunckon depepaumm ot 22 gekabpsa 2009 r. N 796 "O6
YTBEPXOEHUMN U BBEOEHUN B AeNCTBUE dheaepanbHOro rocygapcTBeHHOro obpasoBaTensHOro ctaHaapTa BbICLUErO
npodeccuoHanbHoro obpasoBaHua no HanpasneHuto nogrotoBkn 100100 Cepsuc (kBanudukaumsa (cTeneHb)
"maructp")" (3apernctpuposaH MwuHuctepctBom toctuumm  Poccuinckon ®epepaummn 4 espans 2010 r.,
permctpaunoHHbin N 16266);

NYHKT 79 N3MEHEHUIN, KOTOPbIE BHOCATCA B pefeparbHble rocyaapCTBeHHble obpasoBaTenbHble CTaHaapThl
BbICLLEro npodpeccnoHansHoro obpasoBaHUsA NO HanpaBlieHWAM MOArOTOBKW, NMOATBEPXKAAEMOro NMPUCBOEHUEM
nvuam kBanudukauumn (ctenenu) "marnctp”, yTBEPXAEHHbIX Npuka3om MuHucTepcTBa 0OpasoBaHUA U HayKu
Poccuiickon ®epepaumm ot 31 masa 2011 r. N 1975 (3apeructpupoBaH MuHUCTEpPCTBOM tocTUUMKM Poccuinckon
®epnepaumu 28 noHa 2011 r., pernctpaumoHHsin N 21200).

UcnonHsowasa o6ss3aHHOCTU MuHmcTpa
H.B.TPETbAK

MpunoxeHne

YTBEPXKOEH

npukasom MuHuctepctsa obpasoBaHus
n Haykn Poccunckon ®enepauun

ot 17 aBrycta 2015 . N 835

®EOEPAJIbHbIA FOCYOAPCTBEHHbIA OBEPA30OBATEJIbHbIA CTAHOAPT
BbICLLEIO OGPA30BAHUA

YPOBEHbDb BbICLUEIO OGPA30BAHUA
MArMCTPATYPA

HAMPABJIEHUE NOArOTOBKK
43.04.01 CEPBUC

I. OBNACTb NMPUMEHEHUA
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Hactoswun denepanbHbll  rocygapcTBeHHbIM  obpasoBaTenbHbIN  CTaHAapT Bbiclero obpasoBaHus
npencraBnsieT cobon COBOKYNMHOCTb TpeboBaHMN, 06A3aTenbHbIX NpY peanu3aunm OCHOBHbLIX NpodeccnoHanbHbIX
obpasoBaTternbHbIX NporpaMMm BbiCLLErO 0Opa3oBaHMsA - MPOrpaMM MarMctpaTypbl MO HanpaBfiEHWIO NMOLTOTOBKM
43.04.01 CepBuc (ganee COOTBETCTBEHHO - MporpammMa MaructpaTyphbl, HanpaBrieHne NoAroTOBKN).

II. NCTMONb3YEMbIE COKPALLEHWVA

B HacTosiwem chepepansHOM rocygapCTBeHHOM obpasoBaTenbHOM CTaHOapTe MCNOMb3YKTCA crieayolime
COKpalleHus:

OK - 06LLeKyNbTYpHbIE KOMMNETEHLMMY;

Or1K - obwenpodeccmnoHanbHble KOMNEeTEeHU NN,

MK - npocbeccuoHanbHble KOMNETEHLMUMY;

®roC BO - begepanbHbIi rocygapcTBEHHBIN 0bpa3oBaTeNbHbIA CTaHAapT BbiCLLEro obpasoBaHus;

ceTeBas hopma - ceTeBas popma peanunsaLmm odbpasoBaTesibHbIX NPOrpamMm.

[1l. XAPAKTEPNCTUKA HAMPABJIEHWA NMOArOTOBKA

3.1. TMonyyeHne ob6pasoBaHWs MO NporpaMMe MarucTpaTtypbl AOMyCcKaeTcs TONMbKO B OOpasoBaTerbHOW
opraHm3aumm Bbicllero obpasoBaHus U Hay4yHOW opraHu3auuu (ganee - opraHusauus).

3.2. ObyyeHre nNo nporpamme marucTpaTypbl B OpraHv3auuy OCyLLECTBMSETCA B OYHOMW, OYHO-3Aa0YHOMW U
3a04HOM hopmax 0By4HeHus.

O6bem nporpammbl Maructpatypbl coctaBnset 120 3a4eTHbIX eavHuy (danee - 3.e.) BHE 3aBMCMMOCTU OT
dopMbl 0Oy4yeHusi, NMpuMeHAeMblXx obpasoBaTerbHbIX TEXHOMOrMn, peanusauuu nporpaMMbl Marmctpatypbl C
MCMNoMb30BaHNEM ceTeBOW (POPMbI, peanu3aumm nporpaMMbl MarucTpaTtypbl MO WHAMBWUAYanbHOMY Yy4ebHOMy
nnaHy, B TOM Y1Crne YyCKOPEHHOMY 0ByYeHuio.

3.3. Cpok nony4eHuns obpa3oBaHusi N0 Nporpamme MarmcTpartypbil:

B OYHOM popme 0By4veHus, BKYas KaHWKymbl, NpeaocTaBnseMble Nnocne nNpoxoXaeHns rocyaapcTBeHHON
WTOrOBOW aTTecTauun, BHE 3aBMCMMOCTM OT MPUMEHSIEMbIX OOpa3oBaTenbHbIX TEXHOMOrMA CocTaBnseT 2 roaa.
O6bem nporpamMmmbl MarucTpaTypbl B O4HON hopme 0byyeHus, peanuayemblii 3@ oanH y4ebHbI rod, cocTaBnseT
60 3.e;

B OYHO-3204HOM UNK 3ao04HOM hopMax obyyeHus BHE 3aBUCMMOCTW OT NpUMEeHsieMblix obpasoBaTenbHbIX
TEXHOMNOMMIN yBENuYMBaeTCH He MeHee Yem Ha 3 Mecsua n He Bornee 4Yem Ha Monroda no CPABHEHWMIO CO CPOKOM
nony4eHnst obpasoBaHus Mo 04HoM hopmMe 0ByUYeHUs;

npu obyyYeHnn No uHAMBMAYyanbHOMY y4ebHOMY MnaHy BHe 3aBMCMMOCTU OT hOpMbl 0BYy4eHMs cocTaBnseT
He Gonee cpoka nonyyeHns o6pasoBaHWs, YCTAHOBMEHHOrO ANs COOTBETCTBYHOLWEN ¢opmbl obydeHus. Mpu
06y4yeHnn No MHAnBMAyarnbHOMY y4ebHOMY MnaHy Nul ¢ orpaHNYeHHbIMU BO3MOXXHOCTSAMU 300POBbSA MOXET ObITb
yBENNYEH MO WX XenaHuwo He 6onee 4Yem Ha MNOMAroga NO CPaBHEHWID CO CPOKOM, YCTAHOBIEHHbIM AnS
cooTBeTCcTBYOLEN hopmbl 06yyeHns. O6bem nporpaMmmMbl MarucTpaTypbl 3a OAuH yd4ebHbI rog npu obyvyeHuun no
nHAMBUAYyansHoMy y4ebHOMY nnaHy BHE 3aBUCUMOCTU OT popMbl 0ByHeHNs He MOXET cocTaenAaTb 6onee 75 3.e.

KoHKpeTHbI Ccpok nonyyeHuss obpasoBaHua M 06beM NporpamMmbl MarucTpaTtypbl, peanudyemMbll 3a OOuH
y4ebHbIN rod, B OYHO-3a04HOW UMK 3a04HOM hopMax 0byyeHus, a Takke No MHAMBMAYanbHOMY y4ebHOMY nnaHy
onpeaenslTca opraHnsauunein camocToaTeNbHO B NpeAenax CPoKoB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

3.4. MNpn peann3aunn NporpaMmMbl MarucTpaTypbl OpraHM3aums BnpaBe NPUMEHHATb 3MEeKTPOHHOe obyyeHue
W AUCTaHUMOHHblE 06pasoBaTeribHble TEXHOMOTUN.

Mpn 06y4eHnn nuu ¢ orpaHNYEeHHBIMM BO3MOXHOCTSAMU 340POBbS 3NEKTPOHHOE 06yyeHne n ANCTaHUMOHHbIE
obpasoBaTtenbHble TEXHONOrMM [AOMKHbl NpedycMaTpyMBaTb BO3MOXHOCTb Npuema-nepegayvm uHdopmauun B
AOCTYMHbIX ANS HUX hopmax.

3.5. Peanusauua nporpammbel MarmctTpaTypbl BO3MOXHA C MCNOMb30BaHNEM CETEBOW DOPMBbI.

3.6. ObpasoBaTtenbHasa AeATENbHOCTb MO NporpaMme MarucTpaTypbl OCYLLECTBISETCS Ha rocyaAapCTBEHHOM
a3bike Poccuiickon degepaunm, ecnv nHoe He onpeaeneHo nokanbHbIM HOPMaTUBHBIM akTOM OpraHv3auuu.

IV. XAPAKTEPUCTWKA MPODPECCUOHANBHOW AEATENBHOCTU
BbIMYCKHMKOB, OCBOUBLUNX NMPOIrPAMMY MAITMCTPATYPLI

4.1. O6bnacTb NpogeccUMoHanbHOlM AEATENbHOCT BbINYCKHUKOB, OCBOMBLUMX MpOrpaMMy Marucrpartypbl,
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BKNIOYaeT npoueccbl cepBuca, obecneuyuBalowme npegocTaBneHne ycnyr noTpebutenio B cuUcTeme
cornacoBaHHbIX YCNOBUIN 1 (POPMUPOBAHUE KITMEHTYPHBLIX OTHOLLEHWI.

4.2. O6bekTamm NpodecCcnoHanbHON AesATENbHOCTU BbIMYCKHUKOB, OCBOMBLLMX NMPOrpaMmy MaructpaTypbl,
ABNAOTCA:

notpebutenu (MHOVBMAYanbHbIE NN KOPMOPATMBHLIE KIMEHTHI), X NOTPEBHOCTY;

npoLecchbl cepBuca;

MeToAbl OUarHOCTUKM, MOLENIMPOBAHMS M MPOEKTUPOBAHUS MatepuarnbHbIX U HemaTepuanbHbIX 0ObEKTOB
cepBuca;

MaTepuarnbHble U HemaTepuarnbHble CUCTEMbI NPOLIECCOB cepBuca.

4.3. Bugpl npoceccnoHansHon AesaTenbHOCTU, K KOTOPbIM FOTOBATCS BbIMYCKHUKW, OCBOUBLLME Mporpammy
mMarucTpaTypbl:

cepBuCHas;

NpPOU3BOACTBEHHO-TEXHOMNOrMYeCcKas;

OopraHn3aunoHHO-yrNpaBneHyeckas;

Hay4HO-UccnegoBaTtenbcKas;

NPOEKTHO-KOHCTPYKTOPCKas.

Mpu paspaboTke M peanusauum nporpaMmMbl MarucTpaTypbl OpraHu3aumsi OPUEHTUPYETCA Ha KOHKPETHbIN
BuA (BuObl) MpodeccroHanbHOM AeATeNnbHOCTW, K KOTOpOMY (KOTOpPbIM) TOTOBUTCA MarucTtp, MWCXoAast U3
noTpebHOCTEN pbIHKA Tpyada, Hay4YHO-UCCNEOOBATENLCKNX U MaTepuarnbHO-TEXHUYECKUX PECYPCOB OpraHm3aumm.

Mporpamma marucTpaTypbl QOpMUMpYyeTCs oOpraHuv3aumend B 3aBMCMMOCTM OT BUMAOB JAeATeNnbHOCTU U
TpeboBaHuI K pedynbTaTtam ocBoeHns obpasoBaTenbHON NPorpaMmbl:

OPWMEHTUPOBAHHOWM Ha Hay4YHO-UCCregoBaTENbCKUA U (MNK) Negarormyeckun Bug (Buabl) npodeccnoHansHom
OeATenbHOCTM Kak OCHOBHOW (OCHOBHbIE) (Janee - nporpaMma akageMuUyYecKkon marucTpaTypbl);

OPUEHTUPOBAHHOW Ha MPOWN3BOACTBEHHO-TEXHOMOMMYECKUA, NPaKTUKO-OPUEHTUPOBAHHbLIA, NPUKNaaHOW BUA
(BMAbl) npodeccMoHanbHOM OesATEeNbHOCTU Kak OCHOBHOM (OCHOBHbIE) (ganee - nporpaMma NpuKIagHoN
MarucTpaTtypsbl).

4.4. BbINyCKHMK, OCBOMWBLUMW MporpaMMy MarucTpatypbl B COOTBETCTBUM C BUAOM (BrAaMu)
npodgeccnoHanbHOn [eATenbHOCTM, Ha KOTOPbIA (KOTOpble) OpMEeHTUpOBaHa nporpaMmma MaructpaTypbl, FOTOB
pellaTb cnegyouime npodgeccuoHanbHble 3a4ayu:

cepBUCHas AeATEeNbHOCTb:

opraHusaums nNpoBedeHns IKCNepTu3bl, AUAarHOCTUKK, CEPTUMPMKALIMOHHBIX UCNbITaHNA PasnuyYHbIX 06 bEKTOB
N cucTem cepBuca;

KOMIMITEKCHBIN U CTPYKTYPHBIN aHanm3 obbekTa n CUCTEM CEPBUCA;

nccnegoBaHme BO3MOXHOCTEN 1 ONTUMM3aLmMa MeToO0B fpoLecca cepBuca;

paspaboTka NpoekTa npouecca cepBuca;

CUCTEMHbI aHanu3 n onTUMmM3auns CEpBUCHON AeATENBHOCTY;

paspaboTka MeponpusTUin No obecrneyeHno HeoBXoaUMOro YPoBHS kadyecTBa ycnyr u pabor;

NPOU3BOACTBEHHO-TEXHOMNOIMYECKas AeATenbHOCTb:

paspaboTka npouecca cepBuca 1 pernameHToB ero TEXHUYECKOro obecneyeHms;

HaxoXaeHne KOMMNPOMMUCCHbLIX peLleHun npu Bbibope MeToaonornn, TEXHONOMMN U TEXHUYECKNX CPEACTB B
YCNOBUSAX MHOTOKpUTEPUarnbHOCTU NpoLecca cepBuca;

aKkcnepTM3a u paspaboTka MeToaoB U METOAMK MH(OPMALMOHHBLIX TEXHOMOMMN ANs npoLecca CepBUCHOM
OesaTenbHOCTY;

onTMMu3auusi Belbopa maTtepuanos, cneuunansHoro 06opyaoBaHNst U TEXHUYECKUX CPeacTB Ansl peanusaumu
CEepBUCHOMN OeATENbLHOCTY;

opraHmsaums U ocyLLeCTBreHMe CKBO3HOrO KOHTPOMsS KayecTBa, NnapamMeTpoB TEXHOMOrMYeckux npoLeccoB
cepBuca, UCnorb3yeMbIX PecypCcos;

opraHun3aunoHHO-yMNpaBneHyeckas 4eaTenbHOCTb:

opraHusaums CepBUCHON AeATenbHOCTY;

paspaboTka BapnaHTOB NPOLIECCOB CepBUCa, COOTBETCTBYIOLLMX 3anpocam notpeburenen;

opraHu3aums KOHTPOns KadecTBa NpoLEeccoB CEPBUC;

NnaHMpoBaHWe CEpBUCHOW [OEeATeNbHOCTW, MPOrHO3MPOBaHWE pas3BUTUSA MNpeanpusTus cepsBuca B
3aBMCMMOCTM OT KOHBIOHKTYPbI PbIHKA YCIYT;

3KOHOMMYecKasd oOueHKka W  onTUMM3aunMs NPOU3BOACTBEHHbIX W HEMpPOM3BOACTBEHHbLIX 3aTpaT Ha
obecneyeHve OesATeNbHOCTU NPeanpusTust cepBuca, paspaboTka M KOHTPOSb KOMMEKCa MeEpONpUATUA MO UX
CHUXEHMUIO;
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obecneyveHne NHPOPMaLIMOHHOWN, SKOHOMNUYECKOWN N aKonornyeckom 6esonacHOCTU NpeanpuaTmsa CEpBUCa;

Hay4HO-UccnenoBartenbckas AeaTeNnbHOCTb:

pa3paboTka n obocHoBaHMe cTpaTerMm n anropuTMOB NpoLiecca CepBUCa;

uccrnegoBaHMe MCUXOSIOTMYECKUX OCOOEeHHOCTEN noTpebutens wn paspaboTka METOAMK CEepPBUCHOMN
OEeATEeNbHOCTU C Y4€TOM HaLMOHAabHO-PErMoHarbHbIX 1 coumanbHo-gemorpadmyecknx hakTopos;

uccnegoBaHMe W paspaboTka WHBApUMaHTHbIX METOOOB YMpPaBIiEHUS KayecTBOM, CTaHZapTMsaumm U
cepTudmkaumm ycnyr n pabor;

nccnegoBaHme COLUMOKYNbTYPHOro obnuvka notpebutens;

NPOEKTHO-KOHCTPYKTOPCKasi 4eATeNbHOCTb:

NPOEKTUPOBaHME N OpraHM3aLmMsa KOHTAKTHOW 30HbI AN obcnyxmnsaHusa notpeburens;

noabop coTpyaHMKoB, obrnagarowmux HeOoBXOAMMBIMU MNCUXOMOrMYEecKUMU KadectBamu Ans paboTbl C
notpeburtenew;

HaxoXaeHune KoMmnpomMmmcca ¢ notTpebutenem no BO3IMOXHOMY BapuaHTy U TpebyeMoMy KayecTBy cepBuca;

MOZENMPOBaHNE N ONTUMM3aLMS NPOLIECCOB CEPBMCA B COOTBETCTBMM C TPEOOBaAHUSAMM NOTpebuTens;

NPOEKTUPOBaHME NPOLIECCOB C Y4ETOM MHHOBALMN B CEPBUCHON AEATENBbHOCTH.

V. TPEBOBAHUWA K PE3YJIbTATAM OCBOEHWA NMPOIPAMMbI MATVCTPATYPbI

5.1. B pesynbTate OCBOEHUs NMporpamMMbl MarucTpaTypbl Y BbIMYCKHUKA LOIMKHbI OblTb CHOPMUPOBaHLI
06LLeKynbTypHble, 06LenpodeccMoHanbHble U NpodeccuoHarnbHble KOMNETEHLNN.

5.2. BbINyCKHWK, OCBOMBLUMW  MpOrpaMMy  Maructpatypbl, [AOfmkeH obnagaTb  crneaylowumm
0OLLEKyNbTYPHBIMU KOMMETEHLNAMMN:

CMOCOBHOCTBLIO K abCTpakTHOMY MbILAEHUo, aHanuay, cuHtesy (OK-1);

rOTOBHOCTbIO AEeMCTBOBaTb B HECTaHOAPTHbIX CUTyaUNsIX, HECTU COLMAnbHYI 1 STUYECKYI0 OTBETCTBEHHOCTb
3a npuHaTble pewenns (OK-2);

rOTOBHOCTbIO K CAMOpa3BUTUIO, caMopeanu3auumn, MCnonb3oBaHo TBopyeckoro noteHumana (OK-3).

5.3.  BbINyCKHMK, OCBOMBLUMA  MporpaMMy  MaructpaTtypbl, [OOfKeH obnagaTb  crnegylowumm
obuenpodeccroHanbHbIMY KOMNETEHLUAMM:

rOTOBHOCTbIO K KOMMYHMKaLMM B YCTHOW U MUCbMEHHOW (hopMax Ha rocygapcTBeHHOM a3blke Poccuiickon
denepaumun n HOCTPAHHOM s3blKe ANd peLleHns 3agad npodeccnoHanbHon aearensHocTu (ONMK-1);

rOTOBHOCTbIO PYKOBOAWUTL KOMNMEKTUBOM B cdhepe CBoell NpoeCCUOHansHON AesATeNbHOCTWU, TONepaHTHO
BOCMpPMHMMasi coumarnbHble, 3THUYECKNE, KOH(ECCHMOHArbHbIE U KYTNbTypHble pasnuuns (OlK-2).

5.4. BbINYCKHUK, OCBOMBLUMA MNpOrpaMmy Maructpatypbl, [OOIDkeH oOnagatb npodeccMoHanbHbIMU
KOMNeTeHUusMN, COOTBETCTBYHOLWUMKU Buay (Bngam) npoceccnoHanbHon OeATenbHOCTU, Ha KOTOpbIA (KOTOpbIE)
OpUeHTUpoBaHa nporpaMmma marncTpaTtypbi:

CepBUCHasA OeATEeNbHOCTb:

FOTOBHOCTbIO K COBEPLUEHCTBOBAHUIO M pa3paboTke HOBbIX METOAOB MNPOBEAEHUS SKCNepTU3bl U (Mnu)
anarHocTuku obbektos cepsuca (MK-1);

CNocoBHOCTLIO K paspaboTke 1 onTuMmuauunm npoueccos cepauca (MK-2);

FOTOBHOCTbIO K OpraHm3aumM u 3apekTMBHOMY OCYLLECTBMEHUI0 CKBO3HOrO KOHTPOMS KavecTBa npouecca
cepBuca, NapameTpoB NPOLECCOB CepBUCa, UCMOMb3yEMbIX MaTepuanbHbIX U HemaTepuanbHbIX PecypcoB U
cuctem cepsuca (MK-3);

FOTOBHOCTbIO K AEATENbHOCTM MO MOBbIWEHMIO KayecTBa o6CnyxmBaHus, (OOPMUPOBAHUIO KITMEHTYPHbIX
oTHoweHun (MK-4);

Npon3BOACTBEHHO-TEXHOMOMMYeckas AesaTeNbHOCTb:

rOTOBHOCTbIO paspabaTbiBaTb HeoOXoguMMoe nporpammHoe obecrneyeHve OMisi CepBUCHOW OesATenbHOCTU
(MK-5);

CMOCOBHOCTLI0 K 0OOOCHOBaHUIO 1 pa3paboTke TEXHONOrMU, BbIOOPY PECYpPCOB U TEXHUYECKUX CPEeACTB Ais
peanu3auuu npouecca cepsuca B yCroBusx MHorokputepuansHoct (MK-6);

CMOCOBHOCTBIO BbISBNATb COBpPEMEHHbIe NPOn3BOACTBEHHO-TEXHOMNOrM4Yeckue npobnemsl
(PYHKLUMOHNPOBaHMSA NpeanpuaTui cepeuca, paspabaTtbiBaTb cTpaTerto passutusa npegnpuatus cepsuca (MK-7);

OpraHn3auMoHHO-yNpaBneHyeckas eaTenbHOCTb:

CMOCOBHOCTLIO  ynpaBnATb  NpeanpusaTMeM  cepBuca, TPyAOBbIM  KOMNeKTuBoM,  obecneuvvBaTtb
npenocTaBreHne Ka4eCTBEHHbBIX M KOHKYPEHTOCMNOCOOHbIX ycryr u padot (MK-8);

FOTOBHOCTbIO K OLIEHKE M KOHTPOJO KayecTBa NpoLeccoB cepBuca, ycnyr n padot (MK-9);

FOTOBHOCTbIO K AMArHOCTMKE W aHanuay 3anpocoB MOTpeduTenen, CUMHTE3y ONTMManbHOro BapuaHTa
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npouecca cepsuca ([K-10);

FrOTOBHOCTbIO K aHanuM3y MpoM3BOACTBEHHO-XO3AWNCTBEHHON [OEATEeNbHOCTU MNpeanpuaTus  cepBuUca,
BO3MOXHbIX TPAEKTOPUIA €ro pa3BMUTUS B 3aBUCUMOCTM OT KOHBIOHKTYPbI pbiHKa YCMyr n noTpebutensckoro cnpoca
(MK-11);

FOTOBHOCTbIO 06ecneynTb NPaBoOBYH 3aLUTY OOBLEKTOB MHTENMeKTyansHon cobcTeeHHocTu (MK-12);

Hay4YHO-MccnegoBaTernbcKkas AesTeNbHOCTb:

FOTOBHOCTBIO K @aHanmM3y M CUHTE3Y Hay4YHO-TEXHUYECKOW M OpraHun3aumoOHHO-3KOHOMMYECKON MHpopmaumw,
POCCUIACKOro 1 3apybexxHoro onbita B cepBucHon gearensHocTtu (MK-13);

rOTOBHOCTbIO K OpraHvM3auuuM U MpoBESEHWMI0 UCCReAOBaHWN COoLManbHO-NCUXONOrM4ecknx ocobeHHocTeln
noTpebuTens ¢ y4eToM HauuoHanbHO-perMoHarnbHbIX 1 gemorpadudecknx gpakropos (MK-14);

rOTOBHOCTbIO K MPOBEAEHMIO MOHUTOpPMHra noTpedbuTenbcKoro crnpoca M MNPOrHO3MPOBAHUIO Pa3BUTUSA
npeanpuatua cepsuca (MK-15);

CMOCOBHOCTBIO aHanM3MpoBaTb MPOLIECC CepBuca Kak OOBbEKT yooBNEeTBOPEHUS 3anpocoB noTpebutenen
(MK-16);

NpoeKkTHas AeATenbHOCTb:

CMOCOBHOCTLIO K OpraHusauuMu CEpBUCHOW, NPeAnpUHUMATENbCKON AeATeNbHOCTM, (OPMUPOBAHMIO
KMMEHTYPHbIX OTHOLLEHWUIA, NPOEKTUPOBAHUIO KOHTAKTHOM 30HbI ANs paboTbl ¢ noTpebutenem (MK-17);

CMOCOBHOCTLI0O K MOOENUPOBAHMIO M ONTUMM3aLMKM MNpoLecca CepBuca, COOTBETCTBYIOLLErO 3anpocam
notpebutens (MK-18);

rOTOBHOCTbIO K OOOCHOBaHMIO M NMPOEKTUPOBAHMIO HOBbIX (POPM M METOAOB MPEAOCTaBMEHMS YCRyrn Ha
OCHOBE CMCTEMHOIO MoAxoda U COBPEMEHHbLIX JOCTUXKEHUN HAyKW, TEXHWKW, TEXHOMOrMM, 3KOHOMUKU U Pa3BUTUSA
WHHOBaLMN B cepBucHOM aesiternbHocTh (MK-19).

5.5. TMpn paspaboTke nporpaMmmbl MarucTpatypbl BCe OOLLUeKynbTypHble U 06LenpodeccnoHanbHble
KOMMETEHUUN, a Tawkke npodecCuoHarnbHble KOMMETEHUMU, OTHECEHHblE K TeM Bugam npodeccroHarnbHOn
OEATENbHOCTU, Ha KOTOPble OPUEHTMPOBaHa MNporpamMmmMa MarucTpaTtypbl, BKMOYalTCss B Habop Tpebyembix
pe3ynbTaToB OCBOEHMWS MPOrpaMmMbl MarucTpaTypsl.

5.6. MNpn paspaboTke Nporpammbl MarucTpaTypbl OpraHv3auusi BrnpaBe [OMOMHUTL Habop KOMNEeTeHuun
BbIMYCKHMKOB C Y4ETOM HanpaBfieHHOCTU NporpaMMbl MarmcTpaTtypbl Ha KOHKPETHble 06nacTu 3HaHUs 1 (Mnu) Bua
(BMAObI) AeaTenbHOCTU.

5.7. Mpu paspaboTke nporpamMMbl MarMcTpatypbl TpeboBaHWUs K pe3ynbTataMm 00ydeHusi Mo OTAEeNbHbIM
ancuunnuHam (MogynsMm), MpakTukam OpraHu3auusa yCcTaHaBnNuBaeT CaMOCTOATENbHO C yvyeToM TpeboBaHui
COOTBETCTBYIOLLUX NMPUMEPHbBIX OCHOBHbIX 06pa3oBaTenbHbIX NPOrpamMM.

VI. TPEBOBAHUA K CTPYKTYPE NMPOIrPAMMbI MATUCTPATYPbI

6.1. CTpykTypa nporpammbl Maructpatypbl BKMoYaeT obsisaTenbHyto 4acTb (6as3oByl0) M 4acTb,
dopmMupyemMyto ydacTHMKaMmu obpasoBaTefibHbIX OTHOLLUEHUN (BapuaTuBHYIO). 3To obecneynmBaeT BO3MOXHOCTb
peanusaumy nporpaMmmM MarncTpaTypbl, MMELLMX Pa3fnMyHy0 HanpaBneHHOCTb (Mpoduns) obpa3oBaHUs B paMkax
OZIHOro HanpaBneHus NOAroTOBKM (Janee - HanpaBneHHOCTb (MPOdUNb) NPOrpaMmsl).

6.2. lNMporpamma marncTpaTtypbl COCTOUT U3 CeayroLLnX BNOKOB:

Bnok 1 "OucumnnuHel (Mogynun)", KOTOPbLIN BKIOYAET AUCUUNIMHBI (MOAYNK), OTHOCALMECS K 6a30BON YacTu
nporpamMmel, U AUCUUNANHBI (MOOYMNN), OTHOCALLMECS K ee BapMaTUBHOM YacTu.

Bnok 2 "lMpakTukn, B TOM 4YnCre Hay4yHo-UccregoBaTenbckas padorta (HUP)", koTopkii B nonHoM obbeme
OTHOCWTCS K BapMaTUBHOWM YacTu NporpamMmbl.

Bnok 3 "locygapcTBeHHast utorosasi attectaums”, KOTOpbIA B MOSIHOM 00beMe OTHOCUTCS K Ga3oBoOK YacTu
nporpaMmbl M 3aBepLUAETCA MPUCBOEHUEM KBanudumkaumm, ykasaHHOW B MNEepeyHe cheuunanbHocTen U
HanpaBfeHW NoAroTOBKM BbiCLIEro obpas3oBaHusi, yTBepxgaemom MuHMCTepcTBOM 00pa3oBaHUS M Hayku
Poccuinckon degepaumm <1>,

<1> NepeyveHb HanpaBreHUn NOAroTOBKN BbiCLLErO 00pa3oBaHust - MarucTpaTypbl, YTBEPXKAEHHbIN NPUKA30M
MwuHucTepcTBa obpasoBaHus n Hayku Poccuinckon ®epepaumm ot 12 ceHTabpsa 2013 r. N 1061 (3apernctpmpoBaH
MwuHuctepctBoM toctrumnm Poccuiickon ®epepaumm 14 oktabps 2013 r., peructpaumoHHein N 30163), ¢
N3MEHEHNsIMU, BHECEHHbIMU npukasamu MuHucTepcTBa obpasoBaHusa 1 Haykm Poccunckon depepauunm ot 29
aHBapsa 2014 r. N 63 (3apeructpuposaH MuHuctepcTsom toctuumm Poccuiickon ®enepauuun 28 despans 2014 r.,
pernctpaumorHHbin N 31448), ot 20 asrycta 2014 r. N 1033 (3apeructpupoBaH MUHUCTEPCTBOM HOCTULUU
Poccuiickon ®epepauun 3 ceHTsabpsa 2014 r., perncrtpauymnoHHbii N 33947), ot 13 oktabpss 2014 r. N 1313
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(3apeructpupoBaH MuHuctepcteoM toctuumnm Poccunckon depepaumm 13 Hos6pa 2014 r., peructpaumoHHein N
34691) n ot 25 mapta 2015 r. N 270 (3apeructpupoBaH MuHuctepctsom toctuumm Poccuiickon denepauum 22
anpensa 2015 r., pernctpaumoHHbin N 36994).

CTpyKkTypa nporpaMMbl MarmcTpaTypbl

Tabnuuya
CTpykTypa nporpammbl MarmctpaTypbl O6bem nporpammbl
MarucTpaTyphl B 3.e.
Bnok 1 OvcumnnuHel (mogynu) 54 - 66
Basosas 4acTb 15-24
BapunaTtuBHaga yacTb 30-51
briok 2 lMpakTukn, B TOM YMcCne Hay4YHO-UccrnegoBaTenbckasi pabora 45 - 60
(HAP)
BapunaTtuBHaga yacTb 45 - 60
Bnok 3 [locygapcTBeHHas utoroas aTrectauus 6-9
O6beM nporpammbl MarucTpaTypbl 120

6.3. OucuunnuHbl (MoAynu), oTHOcAWMecs K 06a30BOM 4YacTU nporpamMmbl  MaructpaTtypbl, SBNANOTCA
obsizaTenbHbIMKM ANS OCBOEHUSA oby4varlolmMMcs BHE 3aBMCMMOCTU OT HanpaBneHHoCTW (npodmns) nporpammel,
KOTOpYO OH ocBaumBaeT. Habop gucumnnuH (Moaynen), OTHOCALWUXCS K 6a30BOM YacTu NporpaMmbl MarucTpaTypsbl,
opraHu3aums onpegensieT CaMOCTOSATENbHO B 00beme, ycTaHOBNEHHOM Hactodwum OrocC BO, c ydetom
COOTBETCTBYIOLLENA (COOTBETCTBYIOLLMX) MPUMEPHON (MPUMEPHbLIX) OCHOBHOW (OCHOBHbIX) OOpasoBaTenbHON
(obpasoBaTenbHbIX) NporpamMMebl (Mporpamm).

6.4. OucumnnuHbl (Mogynu), OTHOCSLWMECS K BapMaTMBHOW YacTu MpOrpaMMbl MarmcTpaTtypbl, NPakTUKK (B
ToM yncne HUP), onpegenstoT HanpaBneHHOCTb (Npoduib) nporpammel. Habop gucumnnuH (Mogynen) u npakTuk
(B ToM uncne HUP), oTHocawwmxcs kK BapMaTuBHoM Yactu brioka 1 "Oucuunnunbl (Mogynun)" n bnoka 2 "lMpakTuku, B
TOM 4ucrne HaydHo-uccnegosatenbckagd pabota (HWP)" nporpamm akagemudeckon wunuv  nNpuKnagHomn
MarucTpaTypbl, OpraHusauusa onpegensieT caMmocTosaTensHO B ob6bemMe, ycTaHoBnNeHHoOM HacToswmm ®rOC BO.
Mocne BbIGoOpa oby4varowMMca HanpaBneHHOCTM (Mpodunsa) nporpamMmmbl Habop COOTBETCTBYHOLUMX AUCLMNIIWH
(mopynen), npakTuk (B Tom umcne HAP) ctaHoBuTCA 0683aTenbHbIM 45151 0CBOEHMST 00yYatoLmmcs.

6.5. B brok 2 "lMpakTukn, B TOM 4ucne Hay4dHo-uccrnegosatenbckas pabota (HAP)" Bxogat yyebHasa u
NPOU3BOACTBEHHAS, B TOM YWCNE NPeaannioMHas, NpakTUKK.

Tunbl y4eBHOW NPaKTUKK:

npakTyKa no Nony4eHnto NeEPBUYHBIX MPOECCUOHANBHBIX YMEHWIA N HABbLIKOB;

Tunbl NPON3BOACTBEHHOW NPAKTUKK:

npakTyka no nony4YyeHnto NpodeCCUOHanNbHLIX YMEHWUIA 1 onblTa NPpodecCcnoHanbHoOM AeATENbHOCTY;

TeXHoMormyeckas NpakTuka;

negarornyeckas nNpakTuka;

WCMONHUTENbCKasA NpaKkTuka;

HUP.

Cnocobbl npoBegeHns y4ebHOM 1 NPOM3BOACTBEHHOWN MPAaKTUK:

CcTauMoHapHasi.

MpeoavnnoMHasi npakTMka NPOBOAWTCS ANS BbINOSIHEHWS BbIMYCKHOM KBanudukauyMoHHOW paboTbl U
ABnsieTca 06a3aTensLHON.

Mpu paspaboTke NporpamMmm MarucTpaTypbl OpraHvM3auus BblIOMpaeT TUMbl NPaKTUK B 3aBUCMMOCTM OT BuAa
(BMOOB) AEATENBHOCTU, HA KOTOPbLIV (KOTOPbIE) OPMEHTMPOBaHa NporpammMa marucrtpaTypbl. OpraHusaums Bnpaee
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npeaycMoTpeTb B NporpaMme MarnmcTpatypbl UHbIE TUMbl MPaAKTUK OONOMHUTENBHO K YCTAHOBMEHHbIM HACTOSALLMM
orocC BO.

YyebHas n (unu) nNpomsBOACTBEHHAs! MPAKTUKM MOTYT MPOBOOAMTBCA B CTPYKTYPHbLIX MNOoApasaeneHusix
opraHusauum.

Ona nuy ¢ orpaHMyYeHHbIMW BO3MOXHOCTAMWM 340pPOBbsS BbIOOP MECT NPOXOXAEHUS MPaKTUK OOJMKEH
YUYUTbIBATb COCTOSIHME 340POBbsi M TpebOBaHMS MO AOCTYMHOCTH.

6.6. B briok 3 "locypapcTBeHHasa mtoroBas atrectaums” BXOAWT 3aliuTa BbIMYCKHOM KBanMduKaLMOHHOMN
paboTbl, BKMOYas MOArOTOBKY K 3aluMTe M Npouedypy 3awuTbl, a Tawkke MnoarotoBka K caade W cpavda
rocyoapCTBEHHOrO 9k3amMeHa (ecnvM  opraHusauusi  BKNOYMIa rOCYAapCTBEHHbIA  9K3aMeH B COCTaB
rocyfapCTBEHHOW UTOrOBOW aTTecTaLmm).

6.7. MNpu paspaboTke nporpamMmmbl MaructTpaTypbl obydatowmmes obecnevmBaeTcsl BO3MOXHOCTb OCBOEHUS
ancumnnuH  (Mmoaynen) no BblIGOpy, B TOM u4uCfe CheLManu3MpoBaHHble YCMOBUS WHBaNuam W nvuam C
OrpPaHNYEHHbIMU BO3MOXHOCTAMW 340pOBbs, B 06beMe He meHee 30 MpoueHTOB BapuatMBHOM 4Yactu brioka 1
"OucunnnuHel (Mogynu)".

6.8. KonnyectBo 4acoB, OTBEAEHHbIX Ha 3aHATUS JIEKUMOHHOrO Tvna, B uenom no bnoky 1 "OucumnnuHbl
(moaynn)" gomkHO cocTaBnATb He Gonee 40 MpouUEHTOB OT OOLIEro KONMMYECTBa YacoB ayAWTOPHBLIX 3aHATUN,
OTBeAEeHHbIX Ha peanusauuto atoro brioka.

VIl. TPEBOBAHWA K YCNOBNAM PEAINTM3ALINA
NMPOIrPAMMbI MATNCTPATYPbI

7.1. ObwecuctemHble TpebOBaHUS K peanu3aunm NporpamMmmbl MarucTpaTtypbl.

7.1.1. OpraHmsauusa [JorkHa pacnonaraTb MaTepuanbHO-TEXHWYECKOW 6a3on, COOTBETCTBYHOLLEN
OENCTBYIOLLIMM MPOTUBOMOXaPHbIM MpaBuiam M HopMaM U obecneuymBarollern NpoBeAeHue BCeX BUOOB
ONCUMNITMHAPHOA U MEXAUCUUMIMHAPHOM MOATOTOBKM, MNPAaKTUYECKOW W Hay4HO-uccnegoBaTternbckon pabot
obyyvarowmxcs, NpegycCMOTPEHHbIX Y4EOHBIM NITaHOM.

7.1.2. Kaxgbin obydawowmincs B TedyeHMe Bcero nepuoga obyveHns pormkeH ObiTb  obecneveH
NHAMBUAOYANbHBIM HEOrPAHUYEHHBIM LOCTYNOM K OOHOW WM HECKOSbKUM 3N1EKTPOHHO-OMGIMOTEYHBIM cUcTEMaMm
(3NeKTpoHHbIM BUbNMoTEKAM) M K 3NEKTPOHHOW WHOPMaLMOHHO-0Opa3oBaTeNbHON cpefe opraHusauuu.
OneKTPOHHO-6MBNMoTeYHas cucrtema (anekTpoHHas 6nbnmoTteka) n 3NeKTpoHHas
MHpopMaunoHHO-obpasoBaTenbHas cpefa LOMKHbl obecnevMBaTb BO3MOXHOCTb AOCTyna obydarollerocs u3
ntobon TOYKM, B KOTOPOWN MMEETCS JOCTYN K MHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (nanee -
ceTb "MIHTEepHET"), KaK Ha TEPPUTOPUN OpraHM3auun, Tak U BHE ee.

OnekTpoHHas nHdopMaLMoHHO-00pa3oBaTesnbHas cpena opraHM3aLlmm 4omkHa obecneyunBaThb:;

goctyn K y4yebHbIM nnaHam, pabounm nporpaMMaM OUCLUMNAWMH (MOAynew), MpakTuK, K u3gaHusm
SMNEKTPOHHBIX OWMOMMOTEYHBIX CUCTEM U 3NEKTPOHHbIM OOpasoBaTenbHbIM pecypcaMm, yka3aHHbIM B paboumx
nporpammax;

dukcauuo xoga obpasoBaTenbHOro npouecca, pe3ynbTaToB MPOMEXYTOYHON aTtTecTtaumm n pesynbTaToB
OCBOEHUSA OCHOBHOM 0b6pasoBaTeribHOM NporpamMmmbl;

npoBefeHne BCEX BWUOOB 3aHATUWA, Npouenyp OUEHKM pe3ynbTaToB 00y4veHus, peanmsauus KOTOpbIX
npeaycMoTpeHa ¢ NPUMEHEHNEM 3MEKTPOHHOro 06yYeHUs, ANCTaHLMOHHBIX 06pa3oBaTeNbHbIX TEXHONOMNNA;

opMUpoBaHME INEKTPOHHOrO NOPTAONNO obyyatoLLerocsi, B TOM Yncrne coxpaHeHue paboT obyyatoLlerocs,
peLeH3Ni 1 OLLEHOK Ha 3TN paboTbl CO CTOPOHbI MOObLIX Y4aCTHMKOB 0Opa3oBaTenibHOro NpoLecca;

B3aUMOEWNCTBUE MeXAy y4yacTHMKamy obpasoBaTenbHOro npouecca, B TOM YWUCIE CUMHXPOHHOE U (Mnu)
ACUHXPOHHOE B3aMMOLENCTBNE, NOCpeacTBOM ceTh "HTepHeT".

OYHKLMOHUPOBAHME  SMEKTPOHHOM nHdpopmMaLmoHHo-obpa3oBaTensHon  cpedbl  obecnevmBaeTcs
COOTBETCTBYIOLMMN  cpeacTBaMu  MH(POPMALMOHHO-KOMMYHUKALIMOHHBLIX — TEXHOMOrMn n  KBanudukaumen
paboTHWKOB, ee NCMOonb3YHLNX n noaaep>KmMBatoLLmX. DYHKLMOHUPOBaHME ANEeKTPOHHON
NMHopMaLUnoHHO-06pa3oBaTeNbHOM Cpeabl AOMKHO COOTBETCTBOBATL 3akoHOoAaTenbcTBY Poccunckon ®epepauum
<1>.

<1> ®PegepanbHbIn 3akoH oT 27 nons 2006 r. N 149-d3 "O6 nHdopmaumm, HPOPMaLMOHHBIX TEXHOOTUSX
n o 3awmrte nHpopmaumn" (CobpaHme 3akoHogatenscTea Poccunckon ®epepauun, 2006, N 31, ct. 3448; 2010, N
31, cT. 4196; 2011, N 15, cT. 2038; N 30, cT. 4600; 2012, N 31, cT. 4328; 2013, N 14, cT. 1658; N 23, cT1. 2870; N
27, cT. 3479; N 52, cT. 6961, cT. 6963; 2014, N 19, cT1. 2302; N 30, cT. 4223, cT. 4243; N 48, cT. 6645; 2015, N 1,
cT. 84), ®epepanbHbin 3akoH oT 27 wuona 2006 r. N 152-®3 "O nepcoHanbHbiX AaHHbIX" (CobpaHue
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3akoHogartenbcTBa Poccuinckon ®enepaunn, 2006, N 31, ct. 3451; 2009, N 48, cT. 5716; N 52, cT. 6439; 2010, N
27, cT. 3407; N 31, cT. 4173, cT. 4196; N 49, cT. 6409; 2011, N 23, cT. 3263; N 31, cT. 4701; 2013, N 14, cT. 1651,
N 30, cT. 4038; N 51, cT1. 6683; 2014, N 23, cT. 2927; N 30, cT. 4217, CT. 4243).

7.1.3. B cnyyae peanusauuu nporpaMmmbl MaructpaTtypbl B ceTeBow ¢opme TpeboBaHus K peanusaumm
nporpaMmmbl MarncTpaTypbl OOJPKHbI obecrnedmBaTbCs COBOKYMHOCTBbHO PECYpCOB MartepuanbHO-TEXHUYECKOTO U
y4yebHO-meTOaMYeckoro obecneveHnsi, NpeaoCcTaBAsSEMOro OpraHmMsauusMy, y4acTBYOLWUMKU B peanusauuun
nporpaMmmbl MarmcTpaTypbl B ceTeBon oopme.

7.1.4. B cnyyae peanunsaumv nporpaMmmbl MarmcTpatypbl Ha CO3[4aHHbIX B YCTAHOBIIEHHOM MOPSIAKE B MHbIX
opraHusaumsix kKadpegpax MM MHbIX CTPYKTYPHbIX NogpasfeneHusax opraHusauum TpeboBaHus K peanusauuu
nporpaMmmMbl MarucTpaTypbl AOMKHbI 06ecnevnBaTbCa COBOKYNHOCTBIO PECYPCOB YKa3aHHbIX OpraHun3aLmm.

7.1.5. Ksanudpmkauma pykoBogdAwWwMX W HaydyHO-Megarormyeckux paboTHMKOB oOpraHu3aumMm AOrKHa
COOTBETCTBOBATb KBaNMMUKALMOHHBIM XapakTepucTukam, YCTaHOBMEHHbIM B EauHOM  kBanudukayMoHHOM
CMpaBOYHUKE [OOSDKHOCTEW PYyKOBOAMTENEW, CneuvannuctoB W crnyxawwux, pasgene "KeanudukaumoHHble
XapaKTepUCTUKN  OOJPKHOCTEM  pyKoBOOUTENEW M CMeuuanuctoB  BbICLLEro  NPodecCUMOHasnbHOro U
OOMOJTHUTENBHOTIO NpodeCcCUoHarnbLHOro obpasoBaHus", YyTBEPXAEHHOM npvKasom MwuHucTepcTBa
340paBoOXpaHeHns U coumanbHoro passutua Poccuinickon depepaumm ot 11 awBaps 2011 r. N 1H
(3apeructpupoBaH MuHucTepcTBom tocTuumm Poccuiickon ®epepauun 23 mapta 2011 r., peryctpaumoHHbii N
20237), u npodeccrmoHarnbHbIM cTaHaapTam (Npu Hanuumm).

7.1.6. Jonsa wraTHbIX Hay4YHO-Neaarormyeckux paboTHUKOB (B NPUBEAEHHBIX K LENTOYUCNEHHbIM 3HaYEHNsIM
CTaBOK) [OMMKHA COCTaBMsATb He MeHee 60 NpoLeHTOB OT 0BLEero KonnyecTsa Hay4YHO-Nneaarormyecknx paboTHUKOB
opraHusauum.

7.1.7. CpegHerogoBoe 4mcno nyonvkauum Hay4yHo-Medarorm4eckMx paboTHUKOB OpraHu3auumn 3a nepuog
peanusaumm nporpamMmmMbl MarncTpaTtypbl B pacyete Ha 100 Hay4yHO-negarormyeckmx paboTHMKOB (B NPUBEAEHHbIX K
LEJTIOYNCIEHHBIM 3HAYEHUAM CTaBOK) OOJDKHO COCTaBNATb HE MEHee 2 B XXypHanax, MHAEKcMpyemblix B 6Hasax
OaHHbix Web of Science unu Scopus, unu He meHee 20 B XypHanax, uHaekcupyembix B Poccumckom nHaekce
Hay4HOro LUTUPOBaHUS.

7.2. TpeboBaHuWsA K KaApOBbLIM YCIOBUSIM peanunsaLlmmn nporpaMmmbl MarmcTpaTypsi.

7.2.1. Peanusauus nporpammbl MarmctpaTtypbl obecneynBaeTcsi pykoBOAALLMMM U HAY4YHO-MEearormyeckumm
paboTHWKaMU OpraHuM3auum, a TaKkke nuuamu, NpUBMEKAEMbIMU K peanusauun nporpaMMbl MaructpaTypbl Ha
YCINOBUSAX rpaykgaHCKO-MPaBoOBOro 4OroBopa.

7.2.2. [lons Hay4HO-NeJarormyecknx paboTHUKOB (B NMPUBEAEHHBLIX K LENTOYUCIIEHHBIM 3HAYEHUSM CTaBOK),
nmerLwmnx obpasoBaHne, COOTBETCTBYHOLEE NPOGUNI0 NpenogaBaeMon UCLUMNIIMHLI (Moayns), B obweM yvucne
Hay4YHO-NeJarormyecknx paboTHNKOB, peanuaylLwux NporpammMy MarmcTpaTtypbl, JOJPKHA COCTaBnATb He MeHee 70
MPOLEHTOB.

7.2.3. [lona Hay4HO-Negarornyeckux paboTHMKOB (B MPUBELEHHBLIX K LLEMOYUCIIEHHBIM 3HAYEHUSIM CTaBOK),
UMEILLNX YYEHYK CcTeneHb (B TOM 4YWUCIE YYEHYK CTerneHb, NMPUCBOEHHYID 3a pybexom M npu3HaBaemylo B
Poccuiickon ®epepauun) n (Mnu) ydeHoe 3BaHMe (B TOM 4YMCRE Y4YeHOe 3BaHWe, MOoNnyyeHHoe 3a pybexxom wu
npusHaBaemoe B Poccunckon denepauun), B obLiem ymcne HayvyHO-negarormdecknx paboTHUKOB, peanmayoLLmx
nporpaMmmy maructpaTypbl, 4OMKHA OblTb HE MEHee:

80 npoueHTOB Ansi NporpamMmmbl akageMn4eckorn MarucTpaTypsl;

65 npoueHTOB ANst NporpamMmmbl NPUKNAAHON MarmcTpaTtypbl.

7.2.4. [lona Hay4yHO-negarormyecknx paboTHUKOB (B MPMBEAEHHBIX K LIEMOYNCIIEHHbIM 3Ha4YEHUSAM CTaBOK) 13
yncna pykoBoguTenenn M paboOTHUKOB OpraHv3auni, OesiTeNbHOCTb KOTOPbIX CBS3aHa C HarpaBneHHOCTbH
(npochunem) peanuayemon nporpaMMbl MarucTpaTtypbl (MMelLmMX CTax paboTbl B AaHHOW MpodeccnoHanbHom
obrnactn He meHee 3 neT), B oOwem Yucne paboTHMKOB, peanuaylLwmux NporpaMmMy MarmcTpaTtypbl, 4OIDKHa OblTh
He MeHee:

10 NpoueHTOB ANs NporpamMMbl akaeMN4ecKkor MarucTpaTypbl;

20 npoueHTOoB Ansi NporpamMmmbl NPUKNagHON MarucTpaTtypbl.

7.2.5. OOuwee pykoBOACTBO Hay4yHbIM COAEPXXaHMEM MporpaMMbl  MarucTpaTypbl onpeaeneHHon
HanpaBneHHoCTM (Mpodouns) [AOMKHO  OCYLLECTBNATLCA  LWTATHbIM  Hay4YHO-MedarorMyeckuMm  paboTHMKOM
opraHusaumm, MMEKLUM YYEeHyH cTeneHb (B TOM YMCME Y4YEHYK CTeneHb, MPUCBOEHHYK 3a pybexom u
npuaHaBaemyto B Poccunckonn ®epepaunn), oCyLLECTBMAAIOWMM CaMOCTOSITENbHbIE Hay4YHO-UCCregoBaTeNbCKue
(TBOpYECKME) MpoeKkTbl (Y4acTBYHOLIMM B OCYLLECTBMEHUN TakmMx MPOEKTOB) MO HamnpaBieHW MNOArOTOBKMU,
UMEIOLUM exerogHble nybnukauum no pesynbTaTam yKkasaHHOW Hay4HO-UCCrneoBaTeNbCKoOM (TBOPYECKON)
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AesATENbHOCTU B BEAYLUMX OTEYECTBEHHbIX U (UNK) 3apyGeXHbIX PELEH3NPYEMbIX Hay4YHbIX KypHanax u usgaHusx,
a TakKe OCYLECTBMNSIOWNUM €XerogHylo anpobauuio pesynbTaToB  yKasaHHOW HayvyHO-uccrie[oBaTellbCKom
(TBOpPYECKON) AEATENBHOCTM Ha HaUMOHarbHbIX U MeXAYHapOAHbIX KOHEPEHLUSIX.

7.3. TpeboBaHuss K MaTepuarbHO-TEXHUYECKOMY W Yy4ebHO-mMeTogu4eckoMmy obecneyvyeHnto nporpamm
MarncTpaTypsl.

7.3.1. CneumnanbHble NMOMELLEHUSI OOIDKHbI NpeAcTaBnATb cobow yyebHble ayautopum Ans NpoBefeHus
3aHATUIN NEKUUOHHOMO TuNa, 3aHSATUM CEMMHaPCKOro TuMa, KypCOBOrO NPOEKTUPOBaHUA (BbINMOMHEHNUS] KYPCOBbIX
paboT), rpynnoBbIX U WHAMBMAYANbHbLIX KOHCYNbTALWWA, TEKyLLero KOHTPONSA M MPOMEXYTOYHOW aTTecTauuu, a
Takke MNOMELEeHUa [nsi CaMOCTOoATeNnbHOW paboTbl U NOMELeHWs Ons XpaHeHUs W NPOgUNaKTUYECKOro
obcnyxumBaHusa yyebHoro obopygoBaHus. CneunanbHble MOMELLEHUA O0SKHbl  OblTb  YKOMMMEKTOBAHbI
crneumanm3mpoBaHHon Mebenbld U TeXHUYECKMMU CpeacTBaMm OOyyYeHus, chnyxawmmum Ans npeacTaBreHus
y4yebHon nHpopmaumm 6onbLuon ayautopun.

[ns npoBeAeHUs 3aHATUIA NEKUMOHHOIO TMNa npegnaraTca Habopbl 4EMOHCTPaLMOHHOro obopyaoBaHus 1
y4ebHo-HarnmagHelX nocobun, obecnevvBaloline TeMaTU4eckue WNNICTpaLun, COOTBETCTBYHOLUME MPUMEPHBLIM
nporpaMmmam aUCUMnImMH (Mogynen), paboynm y4ebHbIM NporpaMmmamM AUCUMNIUH (Mogyren).

lMepeyeHb MaTepuanbHO-TEXHUYECKOro obecneyeHnsi, HeobxoaMmoro Ans peanu3auuM  MnporpaMmmel
MarncTpaTypbl, BKodaeT B cebss nabopaTtopun, ocHalleHHble nabopaTopHbiM 060pya0BaHNEM, B 3aBMCMMOCTUN OT
CTeneHn ero cnoxHocTu. KoHkpeTHble TpeboBaHWs K maTepuanbHO-TEXHUYECKOMY U y4ebHO-MeToan4eckoMy
obecneyeHnto onpeaenstoTcs B MPMMEPHbIX OCHOBHbLIX 06pa3oBaTenbHbIX NporpaMmmax.

MomelleHua ans camocTosiTenbHOM paboTbl obyyatowmxcs AOMMKHbl ObiTb OCHALLEHbl KOMMbOTEPHOWN
TEXHUKON C BO3MOXHOCTbK MoOAkmodeHns K cetn "UHTepHeT" u obecnevyeHveM [OCTyna B 3NEKTPOHHYHO
MHpopMaLMOHHO-06pa3oBaTENbHYO Cpeady OpraHn3aunn.

B cnyyae npuMeEHeHMst SNEKTPOHHOrO OOy4YeHUus, OUCTAHUMOHHBIX OOpasoBaTeslbHbIX TEXHOJIOTMUNA
JornyckaeTcsa 3aMeHa cneumnanbHo o60pyaoBaHHbLIX MOMELLEHUA MX BUPTyasnbHbIMU aHanoramu, rno3BonsALL MMy
obyyaroLwmmcsa ocBanBaTb YMEHUS U HABbIKW, NPELYCMOTPEHHbIE MPOeCCUOHANBHON AeATENBHOCTLIO.

B cnyyae Heucnonb3oBaHWs B OpraHu3auuMn SMeKTPOHHO-OMBNMOTEYHON CcUCTEMbI  (SMEKTPOHHOM
6nbnuoTekn) GuUbNNOTEYHLIN POHA JOIMKEH OblTh YKOMMMEKTOBAH NeYaTHbIMA U34aHUsIMU U3 pacyeTa He MeHee
50 3K3eMNNAPOB KaXA0ro 13 u3gaHui OCHOBHOW NUTEpPaTypbl, NEPEYMCIIEHHON B pabounx nporpaMmax AUCLUMIUH
(Mogynen), NpakTuK, U He MeHee 25 3K3eMNNAPOB AOMNOMHMTENBHOW NMTepaTtypbl Ha 100 oby4vatomxcs.

7.3.2. OpraHunzauus gomkHa 6biTb obecneyeHa HeOBXOOUMbIM KOMMIIEKTOM NIULEH3UOHHOIO NPOrpaMmHOro
obecneyeHnst (cocTtaB onpegenserca B pabounx nporpammax OAUCUMUMIUH (MOoAyrnen) u noasiexuT exXerogHomy
OOHOBNEHMIO).

7.3.3. OneKkTpoHHO-6nbnuoTeyHas cucTtema (anekTpoHHas 6mbnmoTeka) n 3NEeKTPOHHas
MHopMaunoHHo-obpa3oBaTenbHas cpeda [LOMKHbl obecneymBaTb OLHOBPEMEHHBLIA OOCTYyNn He MeHee 25
NMPOLUEHTOB 0byyvarLwmxcs No nporpamme marmctTpaTypsl.

7.3.4. Obyvatowumes pomkeH ObiTb obecneveH goctyn (yAaneHHbI AOCTyn), B TOM 4ucrne B crydae
NPUMEHEHNS 3MNEKTPOHHOTO OOy4eHus, AMCTaHLUMOHHbIX ObOpas3oBaTenbHbIX TEXHOMOMMA, K COBPEMEHHbIM
npogeccnoHanebHbiM  6a3am [aHHbIX U MHMOPMALMOHHBIM  CMNPAaBOYHBIM  CUCTEMaM, COCTaB KOTOPbIX
onpegenseTcs B pabo4mx nporpammax AUCUMNNNH (Mogynen) n NOANEXnT exXerogHoMy 0BHOBMEHUIO.

7.3.5. OOyvawwmeca n3 uyucrna nuy C OrpaHUYEHHbIMU BO3MOXHOCTSMWU 340POBbS  AOMKHbI ObiTh
obecneyeHbl neyaTHbIMU U (MNK) SNEKTPOHHBIMKU OBpasoBaTeNnbHbLIMU pecypcamu B hopMax, aaanTUpoBaHHbIX K
OrPaHNYEHUSIM VX 300POBbSI.

7.4. TpeboBaHus K HMHAHCOBBLIM YCIOBUAM peanusauum nporpaMmM Marmctparypbl.

7.4.1. ®duHaHCcOBOe obecneyeHve peanu3aumy nNporpamMMbl MarMcTpaTtypbl OOJDKHO OCYLLECTBMASTHCS B
006beMe He HWKe YCTaHOBMEHHbIX MuHuCTepcTBOM 0OpasoBaHMs U Haykum Poccuickon Pepepaumm 6a3o0Bbix
HOPMaTUBHBIX 3aTpaT Ha OKa3aHue rocyaapCTBEHHOW ycnyrn B cdepe obpas3oBaHuWs ONs OAHHOTO YPOBHS
obpas3oBaHMsi U HanpaBneHUs MNOArOTOBKM C  YY4ETOM KOPPEKTUPYIOLWNX KOI(ULMEHTOB, Y4YMTbIBAKOLLUX
crneumduky obpasoBaTerbHbIX NpoOrpaMMm B COOTBETCTBUM ¢ MeTogumkon onpeneneHns HopMaTuBHBIX 3aTpaTt Ha
OKasaHue rocyfapCTBEHHbIX YCNyr No peanu3auun MMELLMX roCy4apCTBEHHYIO akkpeanTaumo obpasoBaTefbHbIX
nporpaMm BbICLLErO 06pa3oBaHMsa MO CNeunanbHOCTSM UM HanpaBfeHUAM MOArOTOBKW, YTBEPXKOEHHOW MpuKasom
MwuHncTepcTBa o6pasoBaHua u Hayku Poccuiickon ®epepauumn ot 2 aerycta 2013 r. N 638 (3apernctpupoBaH
MuHucTepcTBom tocTuumm Poccuickon ®enepaumnmn 16 ceHTs6psa 2013 r., pernctpauunoHHbii N 29967).
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